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TO: Area/Division Directors

FROM: Warren Spencer & Shirley Dean

DATE: June 23, L981

REGARDING: Tyne/Wi I  I  iams Cri t ique

Attached ts_a critique of ENC0R serv{ces compiled by Alan Tyne
and Faul [ I i l ' l iams during thetr recent visi t .  Pleasi share i t
with your staff, slnce many of them were involved with these
two visitors.


